
Career 
Pathways

Taking SCSEP to 
the Next Level



The Objective:
Creating intentionality 

between job seeker training 
and employer needs. 



3

• Umbrella category of 
occupations

• Will NOT Limit Job Seeker 
Career Aspirations

• Will assist job coaches with 
identifying training goals

What is a Career Pathway?



Developing Career Pathways

• Identifying Umbrellas
• Office Administration
• Customer Service
• Health & Social Services
• Facility Management
• Food Service

• Determining Foundational Skills
• Fundamental Skills
• Digital Skills
• Durable Soft Skills
• Industry Certifications
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Career Pathway Profiles



Why is O*Net Our Best Resource?

• Developed in partnership with 
DOL

• Employer involvement
• Includes more than 900 

occupations
• Details, insights, answers

www.onetonline.org 
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http://www.onetonline.org/
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The O*Net Home screen
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O*Net Printed 
Materials
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Each O*Net Occupation Breaks Down:

• Tasks
• Technology Skills
• Work Activities
• Detailed Work Activities
• Work Context
• Job Zone
• Training & Credentials
• Skills
• Knowledge

• Education
• Abilities
• Interests
• Work Values
• Work Styles
• Wage Trends
• Job Openings
• Related Occupations



3/4/2026In 1111

Base Occupations

• Office Administration

oAdministrative Assistant (O*Net Code 43.6014.00)

• Customer Service

oCustomer Service Representative (O*Net Code 43-4051.00)

• Health & Social Services

o Social & Human Service Assistant (O*Net Code 21-1093.00)

• Facility Management

oMaintenance & Repair Worker (O*Net Code 49-9071.00)

• Food Service

o Food Preparation Workers (O*Net Code 35-2021.00)
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• Foundational Skills: 
• Greet customers and understand needs.
• Discuss goods or service offerings with customers.
• Call on potential new clients to generate business.
• Keep record of customer interactions.
• Use cash register to perform sales transactions.
• Ticket, display, and arrange merchandise.

• Durable Soft Skills: 
• Active Listening
• Service Orientation
• Social Perceptiveness

Example: Customer Service
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• Digital Skills: 
• Basic Computer Navigation

• Customer relationship management (CRM) software

• Cloud-based data sharing (Sharepoint, Google drive, etc.)

• Virtual communication (Zoom, Teams, etc.)

• Cash register sales (square, toast, Point of Sale systems etc.)

• Industry Certifications:
• Customer Service Representative Certification

• Retail Specialist Certification

• Certified Benefits Professional

Example: Customer Service
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•Job Seekers
•Referral Sources
•Host Agencies
•Employers

How Will Career 
Pathways Help?



15

• Recruit people looking for work
• Give them concrete, data-based goals
• Give them confidence in their journey
• Turn those goals into resume items

Job Seekers
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• Easy story about what we do
• Identify people looking for work
• Define your expertise as a job training expert

Referral Sources
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• Reinforces training site expectations
• Align job seeker IEP with host agency
• Help training supervisors understand pathway
• Will become part of our host agency agreement

Host Agencies
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• Position ourselves as hiring resources
• Align career pathways with job openings
• Recruit job seekers for specific occupations

Employers
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• Job Seekers - Assign each Job Seeker to a Career Pathway 
• Step 1: Internally identify their pathway based on what you know.

• Step 2: Communicate that to them next time you meet.

• Step 3: Add IEP goals (either from the Career Pathway Profile or your own) 
that are intentional in their alignment with the Career Pathway.

• Step 4: For any completed IEP goals, add those competencies to the resume.

• Host Agencies – Start Aligning Host Agencies with Pathways
• Step 1: Internally identify the pathways they already offer.

• Step 2: Help them understand this new level of training intentionality.

• Step 3: See if they may be willing to offer training in any additional pathways.

• Step 4: Use the new Host Agency agreement to formalize this understanding.

Let’s Get to Work!



Thank you!

Brenda W. Tate, MBA
Digital Navigator

btate@cwiworks.org



Q & A

Ann Manby,
Chief Workforce 

Development Officer
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